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COJEPKAHHUE

OBIIASI  XAPAKTEPHUCTUKA IPUMEPHOM PABOYEN
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CTPYKTYPA M COJEP)KAHUE HPO®ECCHOHAJIBHOIO
MOJY.JIs1

YCJIOBUA PEAJIN3ALUU ITPO®PECCHUOHAJIBHOI'O MOAYJISA

KOHTPOJIb UM OLEHKA PE3VYJIIBTATOB OCBOEHUsA
INPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBLIASA XAPAKTEPHCTHKA PABOYEH ITPOIPAMMBI
ITPO®ECCHOHAJIBHOI'O MOAYJIA
«IIM. 03 Boinonnenue pabom no 00HOI WU HECKOJIbKUM RpOdheccusm padouux, 00aiCHOCMAM
cayycauwjux (20002 Azenm 6anka)»

1.1. Ilens u nnanupyemoie pe3yiomamol 0C60EHUA NPOPECCUOHATIbHO20 MOOYTIA

B pesynbrare wusydeHus NpodecCHOHATBLHOrO MOJYJS CTYIEHT JIOJDKCH OCBOUTH OCHOBHOW BHJT
JIesATeNIbHOCTH «BpImoHeHre paboT M0 OAHOH MM HECKOJIBKUM THpodeccusM pabounX, IOHKHOCTSIM
CITy’KaIllMX» U COOTBETCTBYIOIINE €My OOIIMEe KOMIETEHIIMU U MPOPeCcCHOHANBHBIE KOMIIETCHIUH:

1.1.1. Tlepedens 0OIIMX KOMIIETEHIHI®

Kon HaumenoBanue o01ux KoMIeTeHIMI

OK 1. BreiObupare  cmocoObl  pemieHuss  3aady  Mpo(EecCHOHAIBHOW  JEATelIbHOCTH
MIPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 2. Ocy1ecTBIATh MOUCK, aHAIU3 U UHTEPIPETALUI0 HHPOPMAIUH, HEOOXOIUMOMN IS
BBITIOJIHEHHS 33]71a4 MPO(ECCUOHATBHOMN eI TEIIbHOCTH

OK 3. [InanupoBaTh W peaau30BBIBATH COOCTBEHHOE MPO(ECCHOHATBHOE W JIMYHOCTHOE
pa3BuTHE

OK 4. PaGoTaTh B KOJUIEKTHBE U KOMaH 1€, 3)PEKTUBHO B3aUMOACHCTBOBATh C KOJUIETaMU,
PYKOBOJACTBOM, KJIMEHTaAMH

OK 5. OcCylecTBIATh YCTHYIO U IMUCBMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYJapCTBEHHOM

sa3pike  Poccmiickoit deneparuu ¢ ydeToM OCOOCHHOCTEM COIMAIBHOTO U
KYJIbTYPHOTI'O KOHTEKCTA

OK 9. Hcnonp30BaTe MHPOPMAITMOHHBIE TEXHOJIOTHH B TPO(ECCHOHATBHON NS TEIbHOCTH

OK 10. [Tonp3oBaTbess mpodeccHOHANBPHON JOKYMEHTAlMeil Ha TrocylapcTBEHHOM U
MHOCTPAaHHOM SI3bIKax

OK 11. Hcnonp3oBaTh  3HaHUS 1O  (UHAHCOBOM  TIpaMOTHOCTH,  IUIAHUPOBATh

MPEANMPUHUMATEIIbCKYIO ACSITEILHOCTD B MPO(hecCHuOHaIBHOM cdepe

1.1.2. Ilepeyenp npodeccHOHATBHBIX KOMIETEHINH

Kon HaumeHoBaHHMe BUI0OB JeITEJIbHOCTH U TPO(ecCHOHATBbHBIX KOMIIETeH M

ITIK 1.1. Ocy1iecTBIATh PaCYETHO-KACCOBOE 00CTYKHBAHNUE KIMEHTOB

I1K 1.4. OcymecTBIATh MEXOAHKOBCKUE PACUEThI

1K 1.6. OOcinyXuBaTh pacyeTHbIE OIEpallid C UCIOJb30BAHUEM pPa3IMYHBIX BUIOB
IJIaTEKHBIX KapT

I1K 2.2. OcymiecTBiATh M 0OPMIIATE BbIJaUy KPEIUTOB

1.1.3. B pe3ynbTaTe 0CBOCHHUS MPO(ECCHOHAIBHOTO MOIY/IS CTYIEHT JIOJDKEH .

HmeTb mpakTUYeCKHii KOHCYJIbTUPOBAHMSI KIIMEHTOB 110 OaHKOBCKUM MPOAYKTaM U
OTIBIT yciyram
YMETb - OCYILECTBJISAITh TOUCK HWH(GOPMAIMM O COCTOSHUHM pPBIHKA

OAHKOBCKHUX MPOJIYKTOB U YCIIYT;

- BBUIBJIATH MHEHHUE KJIMEHTOB O KaueCTBE OAHKOBCKUX YCIYT U
MIpeICTaBIATh HHPOpPMAIHIO B OaHK;

- BBIABIIATH MOTPEOHOCTH KIIMEHTOB;

- ONpeNenaTh NpeuMyllecTBa OAHKOBCKHUX MPOAYKTOB ISt

KJIMEHTOB,;
- OPUEHTUPOBATHCS B MIPOIYKTOBOH JIMHEHKE OaHKa;
- KOHCYJIbTUPOBATH IIOTCHIIUAJIbHBIX KIIMEHTOB (0]

0AHKOBCKUX TPOJYKTaX W ycIayrax M3 NPOAYKTOBOM JMHEHKH




0OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 10 Tapudam OaHka;

- BBIOMpATh CXEMBbI 0OCITY)KUBaHHUS, BHITOJHBIC I KIMEHTA
M 0aHKa;

- (dopMUpOBaTh MOJIOXKUTEIHHOE MHEHUE Y TOTCHIINAIBHBIX
KJIMEHTOB O JIeJIOBOH peryTannu 6aHka;

- UCIIONIb30BaTh JIMYHOE HWMH/DKEBOE BO3ACHCTBHE Ha
KITUCHTA;

- nepeapecoBbIBaTh CIIOJKHBIE BOITPOCHI IpyruM
CIIeIMaINCcTaM OaHKa;

- (dopMupoBaTh COOCTBEHHYIO IMO3WTHBHYIO YCTaHOBKY Ha
Iporece Npoiaku OaHKOBCKUX MPOJYKTOB U yCIYT;

- OCYILIECTBIISATH OOMEH OIIBITOM C KOJIICTaMH;

- OpPraHU30BBIBATh M MPOBOJIUTH MPE3EHTAMU OAHKOBCKHX
MPOJIYKTOB U YCIIYT;

- WCTOJNB30BAaTh  pa3iu4yHble  (HOPMBI  TPOJBUIKCHUS
0aHKOBCKHX ITPOIYKTOB;

- OCYIIECTBIISITh COOpP M HCHOJBb30BaHWE HH(MOPMAIMU C
[EJIBI0 MTOMCKA MOTEHINAIBHBIX KIMEHTOB.

3HaTh

- orpeneneHus OaHKOBCKOM orepanuy, 0aHKOBCKOW YCIYTH
1 OaHKOBCKOTO IIPOAYKTAa;

- Kiaccu(ukanuo 0aHKOBCKUX OIepaluii;

- 0COOEHHOCTH OAHKOBCKUX YCIYT U MX KJIacCU(UKAIHIO;

- MapaMeTphl U KPUTEPUU KayecTBa 0AaHKOBCKHX YCIYT;

- TOHATHE >XM3HEHHOrOo IUKJIa OaHKOBCKOTO MPOAYKTa MU €ro
JTarbl;

- CTPYKTYpy LeHbl Ha OaHKOBCKMM NPOIYKT U OCOOEHHOCTH
11IeH000pa3oBaHus B OaHKE;

- onpe/ieIeHre [IEHOBOW MOJIUTUKY OaHKa, ee 00BEKTHI U TUIIHI;

- MOHSTHE MPOIYKTOBOM JINHEUKU OaHKa U €€ CTPYKTYpPY;

- IPOAYKTHI U YCIIYTH, IIpejyiaraeMble 0aHKOM, UX MPEeUMYIIecTBa
U LIEHHOCTH;

- OCHOBHble OaHKOBCKHME MpPOAYKTHl [UIi YacTHBIX JIUL,
KOPIHOPaTUBHBIX KIIMEHTOB U (PUHAHCOBBIX YUPEKACHUI;

- OpraHM3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJISAIOLIME YCIIEUTHOTO OAHKOBCKOTO OpeH/a;

- posib OpeHia 6aHKa B IPOJIBIKEHUH 0aHKOBCKUX MPOIYKTOB;

- TOHATHE KOHKYPEHTHOIO INPEUMYILIECTBA U METOJBl OLEHKU
KOHKYPEHTHBIX MO3UIMI 0aHKa Ha pbIHKE OAaHKOBCKHX YCIYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI ITPOJJAK OAHKOBCKUX MPOJYKTOB;

- TIOJUTUKY OaHKa B 00JacTu Mmpojax OAaHKOBCKHX IMPOJYKTOB U
yCJIyrT,

- YCIIOBHS YCIIEUIHOM NMpojia’ku OaHKOBCKOTO MPOAYKTa,

- ATarnbl IPOAAKN OAHKOBCKUX MPOIYKTOB U YCIYT;

- OpraHu3alio  MOCJENPOJaXKHOTO  OOCITY)KUBaHHS U
COIIPOBO’KIECHHUS KIIMEHTOB;

- OTCUYECTBEHHBIH M 3apyOeXHBII ONBIT MPOBEIEHHS MPOAAK
0aHKOBCKHUX MPOAYKTOB U YCIIYT;

- Crmoco0Bbl U METOJbl TPUBJICYCHHUS BHUMAHUS K OaHKOBCKUM
IPOAYKTaM U yCIIyraM;

- criocoObI MPOABIKEHUS] 0AHKOBCKHUX MPOJTYKTOB;

- IIpaBUJIa NOJATOTOBKM M IPOBEACHUsS NMPE3CHTAUU OaHKOBCKHMX




IIPOLYKTOB U YCIIYT;

- IPUHLUIIBI B3aMMOOTHOILIEHUH 0aHKa ¢ KJIMEHTaMH;
- IICUXOJIOTMYECKHUE TUIIBI KIIUEHTOB;

- IIPUEMBI KOMMYHHKALIUH;

- CH0cOOBI BBISIBIICHHSI TIOTPEOHOCTEHN KIMEHTOB;
- KaHIbI JJIs BBIABICHNS OTCHIIMAJIBHBIX KIMEHTOB.

1.2. KosinuecTBO 4acoB, 0TBOJAUMOE HA OCBOEHHE MPO(eCcCHOHATBLHOT0 MOYJIsl
Bcero wacos - 486

W3 anx Ha ocBoenne MJIK - 432

B toMm uucie, camocTosTenpHas padora - 146

Ha MPAaKTHUKHU, B TOM YKcIe yueOHyto - 18

Y TIPOU3BOJICTBEHHYIO — 36

[IM.03 Dx3aMeH 0 MOIYJIO




2. CTpyKTypa M coaeps:kaHue NPodecCHOHATBLHOT0 MOAYJIS
2.1. CtpykTypa npodeccuoHATbHOT0 MOTYJIs

O0neM npodheccCHoOHaTBFHOTO MOIYJIS, aK. Yac.

Konpt HanMeHoBamus pasienon CymmapHbIid Pabora oOyuaromuxcst BO B3aMMOAEHCTBUH C IIPENOJaBaTENEM c
npodeccroHanbHbIX 00beM amo
npodeCCHOHATBHOTO O6yuenne no MJIK cToSTeN
001IHXx § MOy Harpy3K, B ToM Do IIpakTrku
KOMITIETCHIIUH Jac. Bcero bHad
JlaGopaTopHBIX U KypcoBsix padot VYueOHast IIpoussoncTeennas | pabora
MIPAKTUYECKUX 3aHATUI (npoextoB)®
1 2 3 4 5 6 7 8 9
IIK 1.1.TIK 1 4. Pasnen 1. baukosckue
IIK 1.6. MPOIYKTHI U YCIYTH
IK 2.2. 210 138 88 - 72
OK 1.-OKS5.
OK9.--OK 11.
K 1.1. TIK 1.4. Paznen 2. Ilponaxa u 222 148 88 i - 74
IIK 1.6. IIPOJIBUYKEHUE
IK 2.2. 0aHKOBCKHX IPOJTYKTOB
OK 1. - OK5. U yCIIyT
OK9.--OK 11.
MK 1.1. TIK 1.4. YueOHas mpakTHKa 18 18
[IK 1.6.
K 2.2.
OK 1.-OKS5.
OK9.--OK 11.
MK 1.1. TIK 1.4. IIponsBoacTBeHHAs 36 36
IIK 1.6. MpakTHKa (1o MpodUIIo
IIK 2.2. CHEINATEHOCTH)
OK 1.-OKS5.
OK9.--OK 11.
DK3aMeH 110 MOJIYIIIO - - - - - -
Bcezo: 486 286 176 - 18 36 146




2.2. TemaTH4eCKHi IVIaH U cofepkaHue NpodeccnoHanbHOro moayJs (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
npodgeccuoOHAIBLHOT0 MOAYJIS
(IIM), MesKTUCIUTIITTHHAPHBIX

Conep:xanue yueOHOro MaTepuaa,
J1aGopaTopHble padoThl M MPAKTHYECKHE 3AHSITHS, CAMOCTOSITeJILHAsI yueOHasi padoTa

O0neM B yacax

Kkypeos (MJK) o0yyaromuxcst
1 2 3
Pa3nen 1. BaHkoBcKHe POAYKTHI H YCJIYTH 210
MJIK. 03.01 BoinosiHeHue padoT Mo JOJIKHOCTH CIYKAIET0 KATeHT DaHKa»
Tema 1.1. bankoBckasi Tpuana. Conep:xanue
KadecTBO 0aHKOBCKHX yCJIYT. 1. Tlonsatus «OaHKOBCKas omepanusy, «OaHKOBCKHH TPOMYKT» M «OAHKOBCKAas YCIyra» W UX
B3aUMOCBSI3b.
Knaccudukaruss  OaHKOBCKMX — Omepainuil. AKTHBHBIC  omnepaiud. [lacCMBHBIE — OINEpallvy.
IMocpenanueckue omepannn Oanka. Kimaccudukanus OaHKOBCKHAX YCIYT TO KPUTEPUSM: KaTETOPHS
KITUEHTOB, CTENeHb WHAWBHIyalM3allMi TOAXOAa K KIHEHTY, CPOK IMPENOCTaBICHHS, CTEIEHb
CJIO’KHOCTH, CTETICHb JJOXOJHOCTH, CTETICHbh PUCKA, HOBU3HA.
2. Oco0eHHOCTH OAHKOBCKUX YCIYT.
bazoBrle: Heocs3aeMOCTh, HETIOCTOSTHCTBO KadyecTBa, HEOTIEIMMOCTh OT HCTOYHUKA MPEIOCTABICHHUS,
HEBO3MOXKHOCTh XpaHeHHs. DyHKIIMOHATIbHBIC: 00CCIICUYCHHE YKOHOMHUKH IUIATS)KHBIMU CPEICTBAMH, 10
peryJIMpOBaHUE KOJUYECTBA JICHET B OOpAIllCHWW, OPUCHTAIlMs Ha YHUBEPCAIBHYIO JEATEIBLHOCTD,
CBSI3b CO BCEMH CEKTOPAaMHU SKOHOMHUKH.
Crenunguyeckre: KECTKOE TOCYyIapCTBEHHOE pETyJUpOBaHUE, 3aKPBITOCTh JJS TPETbUX JIWII,
MCIIOJIb30BaHKUE Pa3IMYHBIX (HOPM JeHET, MPUOBUILHOCTh U PUCK.
XapakTepHble: OOJNbIIasg MPOTSHKEHHOCTh BO BPEMEHH, WHAWBHYaTU3UPOBAHHBIA XapakTep,
¢ hepeHIMPOBaHHOCTh, 3aBUCHMOCTH OT JIOBEPHS KIIHMEHTOB H CBS3b C KIIMEHTCKIMH PUCKAMH.
3. KauectBo OaHkoBckuX yciyr. OXuJaHHEe W BOCHPHUSATHE KAdecTBa OOCITYKMBAHUS KIHUEHTOM.
[Tapamerpsl kadecTBa OaHKOBCKHX ycnyr. Kpurepunm kadectBa OaHKOBCKOW ycnmyru. IIpomykTel u
YCIIyTH, TIpe/IaraeMble OaHKOM, UX TPEUMYIIECTBA U IIEHHOCTH.
B Tom uncie, npakTHYECKUX 3AHATHIA U J1a0OPATOPHBLIX padoT
1. I[MpakTHyeckoe 3aHsATHE «PelIeHNE CUTYalIMOHHBIX 3a]1a4 10 BBISBICHUIO MHEHUH KJIIMEHTOB
0 KavecTBe 0AHKOBCKUX YCITyI»
Keiic «Y0BIIeTBOPEHHOCTh KJIIMEHTOB OAaHKOBCKHM OOCITYXKUBAaHHWEM CHU3WIACH, YHCIIO TPETEH3HIMA 20

pacTeT».
Keiic «llepcoHabHBIN NOJX0/: KAKOW CEPBUC XOTAT KIUEHTHD).

2. IIpakTuyeckoe 3anaTue «OmpeneneHre NPEUMYIIECTB OAHKOBCKHX IMPOIYKTOB  JJIS
noTpeduTenen».




Tema 1.2. ZKu3HeHHBIH IIUKJI
0aHKOBCKOI0 MPOAYKTA.
IlenooOpa3oBanne B 6aHKe.

Conep:xanue

1. IToHsATHE KU3HEHHOTO ITUKJIa 0AHKOBCKOTO MPOIYKTA.
OTamsl )KU3HEHHOTO IUKJIa 0aHKOBCKOTO TPOIYKTA.

2. TonsiTre 1eHsl Ha OAaHKOBCKHU MTPOTYKT.
Oco0eHHOCTH 1IIEHO00pa3oBaHus B OaHKE.
IlenoBas moauTHKa.

Tapudpl Ha GaHKOBCKHE YCITYTH.

10

IIpakTHYecKHX 3aHATHH M JIAa00PATOPHBIX padoT

1. IpakTnyeckoe 3ansaTue «KoHCyTbTHPOBaHNE KIMEHTOB 1O TapudaMm OaHKay.
Ketic «lIpobmemsr ieHOOOpa30oBaHMS B OaHKaX.
[pakTHdeckoe 3aJaHne Ha ONpeeIeHIe [IEHOBOW TOIMTHKH OaHKa.

18

Tema 1.3 IIponykToBasi iuHeliKa
0aHka

Conepxanue

1. IlonsATHE TPOYKTOBOM TMHEUKH.

2.Uepapxuueckuii meTon kiaccuukanui 6aHKOBCKHUX YCIIYT.

3.0OCcHOBHBIE KpUTEPUH KIacCUPUKAIIMN OAaHKOBCKHX YCIYT.

4 Ilokazareny, XapakTepU3YIOIIHE MPOAYKTOBYIO TMHENKY OaHKa.

5.Cucrema ynpaBieHHs IPOTYKTaMH KOMMEPUYECKOTo OaHKa.

6. bankoBckue NPOAYKTBI 4YaCTHBIM JIMIAM: BKJIdJbl, KPCIUTHI, 63HKOBCKI/IC KapThbl, IJIATCXKU U
TIEPEBO/IBI.

7.IIpomykToBas JIMHEHKa JUIsi KOPIOPATHBHBIX KIMEHTOB.

8.0co0eHHOCTH OAaHKOBCKHX MPOJIYKTOB IS MaJIOr0, CPEIHETO M KPYITHOTO On3Heca.

9.0cHOBHBIE TIPOAYKTHI il (PMHAHCOBBIX YYPEKICHWI: pacueTHble MPOIYKTHI, WHBECTUIIMOHHO-
0aHKOBCKHE MPOIYKTHI, TOPrOBOE (PMHAHCUPOBAHHE. .

14

IIpakTH4YeCKUX 3aHATHIl U J1A00PATOPHBIX PadoT

1. IpakTnyeckoe 3ansitue «kKoHCYTbTHPOBAHKE TIO BHIOOPY OAHKOBCKUX MPOILYKTOB JUIS
KOPIIOPATUBHBIX KIIMEHTOB

Keiic «CtannapTablil Ha00p OAHKOBCKHX MPOAYKTOB JJIsl OCHOBHBIX CETMEHTOB PHIHKA
KOPIIOPATUBHBIX KIMEHTOBY.

2. llpakTuyeckoe 3aHsATHE «BhIsIBICHNE TOTPEOHOCTEN KIIMEHTOBY.
Ketic «Bp100op 6aHKOBCKOr0 NPOAYKTa AJIsl PU3MUECKOTO JIMIIA

3. IpakTHyeckoe 3ansaTne «KoHCYTbTHPOBaHHE MOTEHIIUAILHBIX KIIMEHTOB 110 BHIOOPY OaHKOBCKHX
MIPOJIYKTOB JJISL JAETEH U MOJOJAEHKI.

Keiic 1. «<Henerckas BpIro/1a 6aHKOBCKHUX MPOAYKTOB IS IETCH U MOJIOACIKI.

Keiic 2. «Uto x0o4eT 0T 6aHKOB MOKOJICHHE MUJLICHIYM.

20




Tema 1.4 Conepxanue

KopnopatuBHblii u 1. Opraam3anoHHO-yITpaBIIeHYeCKas CTPYKTypa OaHKa.
NMPOAYKTOBbIE OpeHAbI 0aHKA. Cocrapmsromue OpeHma OaHka: HelM, ciorad, Jjorotwmn, (urocopus (MECCHS W IIEHHOCTH).
KonkypenrocnocodHocTh CocraBisonye ycnemHoro 6aHkoOBCKOro OpeHa.
0aHKOBCKHMX IPOAYKTOB. JlosiMBHOCTE KIIMEHTOB K OAaHKOBCKOMY OpeHy.
Kpymnretinrie MupoBbIe U POCCHIICKHE OaHKOBCKUE OPEH/IBI. 16
PeOpenauHr 1 pecTailyInHT, UX TPUYUHBI U TTOCIICICTBHS.
Bpennpl no Hanpasnenusim O6uzHeca. [IpoayKkToBbIe OpEHIBL.
2. [TonsTHE KOHKYPEHTHOTO IIPEUMYILECTBA X METO/BI OLICHKH KOHKYPEHTHBIX MO3UIHNH OaHKa.
DaKTOopHl, ONpeaesone 0aHKOBCKYI0 KOHKYPEHIHIO.
Bupl 0aHKOBCKHX PEHTHHIOB.
IIpakTHyecknx 3aHATHI U J1a00PATOPHBIX padoT
1. IIpakTnyeckoe 3ansitue «OopMUPOBaHUE MOTOKUTEIBHOTO MHEHHUS Y TIOTCHIUAIBHBIX KJIMEHTOB
0 JIEIIOBOM peryTarn OaHKay.
Keiic 1. «3anomunarommiicsi o6pa3 6aHkay.
Ketic 2. «Cuna 0aHKOBCKOT0 OpeHIIa. 30
[IpakTuueckoe 3aganue «AHaIU3 PEUTUHIOB OaHKa MO JAHHBIM Pa3JIMYHBIX ar€HTCTBY.
[Tpaktuueckoe 3aganne «OneHKa KOHKYPEHTHOW HO3UIMH OaHKa Ha PHIHKE OAHKOBCKUX MPOJYKTOBY
2. llpakTuueckoe 3anaTue «[lorck HHPpOPMAIH O COCTOSHUM PHIHKA OAaHKOBCKUX MPOIYKTOB U
YCIYT».
IIpumepHasi TeMaTHKa cAaMOCTOSATENbHOM y4eOHOH padoThl IPU U3yUeHHH pa3aeia 1
1. PaGora c caiitom APB (http://arb.ru/) —onpeneneHue kauecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUM cO CTaHAapTOM KayecTBa
BKJIJIOB (PM3UYCCKUX JIHII.
2. Pabota ¢ opuunaibHBIM CAHTOM HCCIIEAYeMOro 0aHKa: 03HaKOMIJIEHHE ¢ TapudamMu Ha OAHKOBCKHE YCITyTH.
3. Pabora c unTepHeT-pecypcamu (opuIMaIbHbIE CAHTHI UCCIIeyeMbIX OaHKOB): H3yU€HHE MPOyKTOBOM JIMHEHUKH. 72
4. Pabota c uHTepHET-pecypcamu (ouInaIbHBIE CAThI UCCIeyeMbIX OAaHKOB): 03HAKOMJICHHE C OPraHU3allMOHHON CTPYKTYpOH OaHKa, ero
JIOTOTHIIOM, CJIOTAaHOM, MHCCHEH, ICHHOCTSIMH OaHKa, ero JIMLIEH3USIMHU, COCTaBOM aKIIMOHEPOB, HICTOPHEN pPa3BUTHSL.
5. PaGora ¢ unTepHeT-pecypcamu (opHuIHaNIbHBIE CAUTHl PEHTHHIOBBIX ar€HTCTB): CPABHEHHE PEUTHHIA UCCIIeyeMOro OaHkKa 1o 1aHHBIM
Pa3JIMYHBIX peﬁTHHI‘OBBIX arcHTCTB.
YuebHas npakTuka pasnena 1
Buawbi pador
1. Ypok-skckypcust B OaHK.
2. 3ansaTus B 1abopatopun «Y4eOHBINA OaHK.
Temaruka 3aHITHI: 8

— «KoHcynbTupoBaHM€e KIMEHTOB 110 pa3IMYHBIM BHJIaM 0AHKOBCKUX MPOAYKTOB (MOAETHMPOBAHUE CUTYALIUi)»;
3. Hanucanue scce no Teme «Posb OpeHsia B poIBUKEHUN OAHKOBCKUX MPOJTYKTOBY.
5. AHanM3 KOPIOPATUBHBIX CTAHIAPTOB 00CTYKUBAHUS KIIMEHTOB.
6. 3yuenne Konekca KopropaTUBHOM 3TUKH KPEAUTHON OpraHU3allku.
7. 3ydyeHne noauTKy 6aHKa B 00JIaCTH KOPIIOPATUBHOM COIMAIIbHON OTBETCTBEHHOCTH.




8. M3ydenwne cTpareruu pa3BUTHH OaHKa.

9. N3yuenne Moaenu KOMIIETEHIIMNA COTPYIHUKOB OaHKa.

10. MI3yyeHnue cucteMbl OLIEHKU PE3YJIbTAaTOB AEATEIbHOCTU COTPYIHUKOB.
11. V3ydenue cucTeMbl OIIEHKH KauecTBa 0OCITYKUBAaHUS KIIMEHTOB.

Paznen 2. IIpoaaka u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIYT
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MJIK. 03.01 BeinosineHue padoT mo A0/LKHOCTH CIIYKAIIEro «AreHT 0aHKa»
Tema 2.1 Buapl kaHaI0B Conep:xaHue
npoaaxk 6aHKOBCKHUX NPoAYKTOB | 1. [lonsatue «npogaxkay. OcoOEHHOCTH MPOAaXH OAHKOBCKHUX MPOAYKTOB U yCiIyr. OCHOBHBIE (DOPMBI
NpOJaXX B 3aBHCHMOCTH OT TEPPUTOPHATIBHON MPUBSA3KUA — CTalMoHapHas (GopMa W TUCTaHIIMOHHAS
¢dhopMa IpoIaxKm.
[Ipongasxkxn maccoBoro xapakTepa (OaHKOBCKHM pHTEINT) W IieNeBble (MHIMBUAYAIbHBIE) TPOIAXKH.
MaccoBble MpojaXu 1Mo cxeMe «(pHHAHCOBBIA cynepMapker». [lepekpecTHbie mpoaaxu cross-sales.
Crparerust makeTUpOBaHUS OAHKOBCKUX MIPOLYKTOB.
[Tpumeps! TPagUIOHHOTO MAKETUPOBAHUS 0AHKOBCKMX MPOAYKTOB. lIpsmas mpomaxa (directselling).
POS-kpemutoBanue (POS — Point Of Sale).
KpenuTtoBanue MOKYMOK 4epe3 WHTEPHET. DJIEKTPOHHBIC KaHalbl MPOAaXX OaHKOBCKUX MPOAYKTOB.
[IpenmymecTBamu cuctemsl MHTEpHET-OaHKHMHATA AMs KiMeHTa u st O6anka. Cucrema «MoOOWITBHBII 30
OaHK».
2. llonutuka 6aHKa B 00JaCTH MPOJAK OAHKOBCKUX MPOJYKTOB. OpraHu3anus NpoJiaxk OaHKOBCKUX
npoaykToB. @poHT—O0dUC poaax OaHKa.
KireHTOOpHEeHTHPOBaHHBIN MOAX0A. Y CIOBHUS YCIIEIIHOW NpoJaku 0aHKOBCKOro npoxaykra. [Ipomecc
MPUHATUS KJIUECHTOM PEIICHHUs] O MPUOOPETEHWH TOW WM WHOU ycIyrd (OaHKOBCKOTO MPOIYKTA).
®dopMupoBaHHE HABBIKOB areHTOB I10 MPOJiayke OAHKOBCKUX MPOTYKTOB.
ITonnepskka, KOHTPOJIb U OLEHKA 3G (EKTUBHOCTH MPOAAK.
3. Jransl npogaxu OaHKOBCKUX MPOIYKTOB U YCIIYT.
MeTobl poJiaku OaHKOBCKUX MPOAYKTOB H yciryr. OpraHu3alust moclIenpoJaKHOTO 00CTy)KUBaHUS
Y CONPOBOXKJICHUS KJIMEHTOB.
OteyecTBeHHBIH 1 3apyOeKHBIN ONBIT MPOBEACHUS MPOAAXK OAHKOBCKUX MPOAYKTOB H YCIYTIO.
IpakTnyecknx 3aHATHI U J1a00PATOPHBIX padoT
1.IIpakTHyeckoe 3aHATHEe «BBIOOP cxeMm 00CITyKNBaHUS, BRITOJHBIX U KITUEHTA U OaHKay.
IIpakTnueckoe 3ananue «I1epBblii 3BOHOK»
Keiic «Private banking -cepBrC MUPOBOTO YPOBHS. 30

Ilpaktuueckoe 3amaHue «Pacuer pacxoqoB Ha O0OCIy)KMBaHHE KJIMEHTOB 4epe3 CHCTEMY
JMCTaHIIMOHHOTO 0AaHKOBCKOTO OOCITY KHBaHUS.

Ketic «HTepHeT-0aHKIHTY.

ITpaktuueckoe 3aganue «llnactukoBast 6€300aCHOCTBY.




Tema 2.2. IIponBu:xkenne
0aHKOBCKHMX NMPOIYKTOB

Conepxanue

1. IlonsTHE IPOABMKEHHU OAHKOBCKUX MIPOTYKTOB.

KoMMyHHKaTHBHBIE CBSI3M OaHKA C PHIHKOM. DJIEMEHTBI KOMITJICKCA TIPOIBUIKECHUSL.
MoTtuBanoHHbBIE PAKTOPHI YACTHBIX M KOPIIOPATUBHBIX KIIMCHTOB OaHKa.

CriocoObI TPOABMKEHUST OAHKOBCKHX IMPOTYKTOB.

baHKOBCKast pekiiaMa U CBSI3H ¢ OOIICCTBEHHOCThIO. VIMUIKeBast pekiiama Hid OpeH IUHT.

[TponykToBas pexiama WiH CTUMYJIHPOBAaHUE COBITA. 20
®dopmuposanue obmecTBeHHOro MueHus (Public Relation).
ITonnepxanue cBs3u ¢ opranamu Biactu (Government Relations). CrioncopuHr, BBICTaBKH, product
placement (pekiama B HesIBHOUM Gopme).
Casi3u ¢ naBecropamu mwin IR (Invest Relations). Cesizu co CMU uiun MR (Media Relations).
2. CnocoObl ¥ METOABI MTPHUBJICUCHHSI BHUMAaHUsI K 0aHKOBCKUM MPOAYKTaM U yciyram. [Ipasumna
MOJATrOTOBKY M IPOBECHHS NPE3EHTALMN OaHKOBCKUX IMPOIYKTOB U YCIYT.
IIpakTHYeCKHX 3aHATHI ¥ JJAa00PATOPHBIX PadoT
1. MpakTnyeckoe 3ansiTue «Opranuzanys ¥ NpOBEJCHNUE IMpe3eHTalMl OAHKOBCKHUX MPOAYKTOB U
yCIIyT»
2. llpakTuyeckoe 3anaTHe «lconp30Banme Pa3nUIHBIX (HOPM MTPOABIKEHUS OAHKOBCKHAX
MPOLYKTOB 30
Keiic «baHkoBCKas pexiamay
[IpaxTrueckoe 3amanue «Peknama s VIP-kimeHTOB OaHKay.
[IpakTrueckoe 3amanue «PexmamMupyeM Hall OaHK».
Ketic «Pabota 6aHKOB B COIIMATIBHBIX CETAX).
Keiic «bnaroTBopuTeIbHOCTHY.
Tema 2.3 @opmupoBanue Coaepxanue
KJINEHTCKOM 0a3bl 1. Tlonarue 1 npu3HaKky kaveHTa 6anka. Kimaccuduxanus kimenros 6anka. [lcuxonornyeckne Tumst
KIIMEHTOB.
2. TloHsATHME TPHUHIMIIOB B3aMMOOTHOIICHWH OaHKa ¢ KJIMCHTaMU. [IpUHIMIIBI  B3aMMHOMN
3aMHTEPECOBAHHOCTH, IIJIATHOCTH, PALMOHANBHOW JAEATENHOCTH, OOECIEUEeHUs] JIMKBUIHOCTH.
[lpuHuunel  B3aMMHON  O0S3aTENIBHOCTH,  JIOBEPUTENBHBIX  OTHOIICHWH,  OTBETCTBEHHOCTH, 10
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIICHUH, 3aKoHONOCTyInanus, auddepenppoBanHocTy. [TonsTre
IPOrPaMMBI JIOSUIBHOCTH: LEJIH, KPUTEPHUHU KIaCCHU(PUKALIUK U BHIIBL.
3. Kanambl n7s BBISBIEHUS TOTCHUMAIBHBIX KIMEHTOB. IIpuéMbl komMmyHukammu. CrocoObl
BBISIBIICHHsI MTOTpeOHOCTEN KiMeHTOB. CrocoObl M METOJbl MPHBICUCHHS BHUMAaHUS K OaHKOBCKHM
MPOAYKTAM H YCIyTaM.
IIpakTH4eCKHX 3aHATHH M JIA00PATOPHBIX padoT
1. IpakTuyeckoe 3ansitue «COOp U UCTONB30BaHNE MH(POPMALIMH C LEJBIO TOUCKA MOTEHIIUATBHBIX 8

KIUCHTOB».




IIpumepHasi TeMATHKA CAMOCTOATEILHON y4eOHOH padoThl IPpH U3y4eHHH pa3gesa Ne 2.
1. ITogroroBka mpe3eHTaInid Ha TEMBI:

- IlepexpecTtHble npogaxu cross-sales.

- ®UHAHCOBBIN cynepMapKeT- pO3HUYHBIE TPOAAKU TUIIOBBIX YCIIYT.

- ®uHaHcoBHI OyTHK Private banking.

- Ctparerus nakeTUpOBaHUs OAHKOBCKUX ITPOIYKTOB.

- DIeMEeHTHI CTpaTeruu NpoAaK BHYTPH OaHKa.

- ®ponT-oduc npogax OaHkKa.

- IlepcoHanbHbIE TPOJIAXKH.

- IMuxeBas pexiiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexiama.

- Pexnama B npecce.

- Panuo u tenepexiama.

- CnoucopwuHr. - [Ipogakr-mneiicment.- [1aonuk puneiiiias (PR). - Menua — punaiiniens.
- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHHTa B3aMMOOTHOIIICHHUH.

- [Ipenmy1iecTBa JTOSAIHHOTO KIMEHTA.

- CRM — cucrema.

- [Iponiecc hopmupoBaHUs JOSIIBHOCTH KJIMEHTOB.

- K06peHIII/IHFOBLIC IIporpamMmsal JIOAJIBHOCTHU KIIMCHTOB.

2. CamocTosTelbHOE H3yueHHE BOIIpocoB «ObecneueHre 3alnThl IpaB U MHTEPECOB KIHMEHTOBY, «baHkoBCcKas TaiiHa», «OTBETCTBEHHOCTD
0aHKa B cllydyae NpUYMHEHHMs yepOa HHTepecaM KIMEHTOBY.
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Y4yebHas npakTuka pasaesaa Ne 2

Buasbi pador

1 3ansaTHs B 1abopaTopuu «Y4eOHbINH OaHK:

CamorectupoBanue «KommyHukabensHbl d Be», «YMeeTe 11 BbI BECTH MTO3UTUBHBINA TUATIOTY.

I'pynmnoBoe obcyxaenne Tembl «HyxHa a1 KynbTypa peud 0aHKOBCKOMY areHTy».

Tpenunru «JlenoBoit aTuKeT», «JlenoBoe obiIeHne 1Mo TeIePoHy».

I'pynmnoBoe obcyxieHne TeMbl «JINYHOCTHBIE U IPOQeCcCHOHATbHbBIE KaueCcTBa OAHKOBCKUX COTPYIHUKOBY.

['pynnoBoe o6cyxaenne Tembl «HackonbKo BaKeH HMMUIDK COTPYIHUKA B TPO(ECCHOHAIBHOMN 1€ATEIbHOCTI.

Hanwucanue scce no reme «Moit mpodeccHOoHaNbHBI UMUK,

[TpocMoTp 1 00CyXk1eHNE yueOHBIX BHAEOMATEpUaoB ¢ oopa3namu 3pPexkTuBHOro 1 Hea(HEKTUBHOTO OBEICHUS

KOHCYJIbTAHTOB.

7. Tpenunr «lIpe3eHTanus npoaaxu 6aHKOBCKOTO NMPOIyKTay. Buaeo3anuch cMOAETUPOBAHHON CUTYallMH MTPOJAXH U €€
MOCJIE YOI aHAJIU3.

8. Opranusars nmpe3eHTanu 0aHKOBCKHUX MPOIYKTOB U YCIYT.

Ponesas urpa «Pacnpenenenue GpyHKIMOHAIBHBIX 00s13aHHOCTEH MEXIY Y4aCTHUKAMHU Ipoliecca Mpojiak 6aHKOBCKUX

IIPOJTYKTOB U YCIIYT».

ogakrwdpE
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10. Tpenunr «OmnpeneneHnue TUMA KIHUCHTa.
11. IIpaxkTukym «MoaenupoBaHUe OBEACHUS KIUEHTa.
12. T'pynmoBoe o0CyXI€HHE BOTIPOCOB:
OcHoBHBIE OITMOKYU B OOIICHUHU C KJIMCHTAMHU.
- [lonsiTue «TpynHBIA KIUEHTY.
- [Ipy4uHBI TOSIBIICHUS TPYTHBIX KITUEHTOB.
- [Ipeononenue Ge3paznuunsi KIUEHTOB.
- Kputepun Bbibopa OaHKa KIHEHTaMH.
- [IpyuuHBI, 10 KOTOPHIM KIHEHT MEHsET OaHK.
- OCHOBHBIE IPUHIHUIIBI TOJITOCPOYHOTO COTPYAHUYECTBA OAHKA C KIIMEHTAMHU.

IIpousBoacTBeHHAs1 MPaKTHKA (eCIU MPeaycMOTPeHa HTOroBasi (KOHUEHTPHUPOBAHHAS) MPAKTHKA)

Buawbl pador

1. 3HaKOMCTBO ¢ OaHKOM:

- HCTOpHS co3/1aHus OaHKa, er0 MeCTOHAXO0X/ICHUE U IIPaBOBOM CTaTyC;

- OpeHp (name, JIOTOTHII, CIIOTaH, MHCCHIO U IIEHHOCTH),

- HAM4KeE JIMIICH3UH Ha MOMEHT MPOXOXKACHUS TPAKTHUKH,

- COCTaB aKI[MOHEPOB OAHKA;

- CXeMy OpPTaHM3aIMOHHON CTPYKTYphI OaHKa;

- coCcTaB (pHITHANIBHOM ceTH;

- ”HPOPMALIMIO O PEHTHHTAX U IPEMHSIX OaHKa;

- MPOBOAVMBIE OAaHKOM peOpPEHIMHT U PECTANIIHHT;

- COCTaB 00CITY)KUBAEMOW KITUEHTYPHI.

2. OsnakomiieHHe ¢ paboTOi ToJpa3jeNieHuld, NEeSITENBHOCTh KOTOPBIX CBs3aHA C OONY)KHMBAHHWEM KIUCHTOB (M3Y4YeHHUE JOKHOCTHBIX
WHCTPYKIUI paOOTHUKOB JaHHBIX MOJPa3IeNICHHN 1 MPAKTUKU pabOThl JAaHHBIX MOJIPa3/ICIICHHH).

3. 3HaKOMCTBO C MPOAYKTOBOM JIMHEHKON OaHKa.

4. Nzyuenne Tapudon OaHKa.

5. O3HaKOMIIEHHE C CUCTEMOW KOHTPOJIS B OaHKe 3a COOJIIOJICHHEM HOPM M TIPABUII OOCITYKUBAHUS KINEHTOB.

6. XapaKkTepuCTHKa 30H O0CITY)KHBaHUS KITUEHTOB B OaHKeE.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanM3 KaHAJIOB OOCITY>)KUBaHHS PO3HIUYHBIX KIHEHTOB.

9. M3y4enune paboThl GaHKa C rpyNnaMu KIMEHTOB, HYKIAIOMINUXCS B COLUAIBHON NOAAEpKKE (MOJIOEKb, IEHCUOHEPbI, MHBAJIMIIBI).
10. M3yuenwue cuctembl obecrieueHrsi 0€30MacHOCTH (KOH(PHUIEHITMATILHOCTH ) KIIMEHTOB.

11. KoHCyIbTHPOBaHUE KIIMEHTOB 0 Pa3jIMYHBIM BUaM ITPOJAYKTOB U YCIIYT B OaHKe (paboTa 110/ pyKOBOJCTBOM COTPYAHHKA OaHKA).
12. HaGmoieHue 3a qeCTBUSIMU COTPYAHMKA OaHKa IPU Npoaake 0aHKOBCKUX MPOAYKTOB U YCIIYyT OaHKe

13. M3yueHue opraHu3alnyy nociaenpoJaKHOro 00CIyKMBaHUsI KIIMEHTOB.

36

IK3aMeH N0 MOIYJII0
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3. YCJI0OBUA PEAJINZALIMU TPOT'PAMMbI TIPO®ECCUOHAJIBHOT'O MOJYJIsA

3.1. Insa peaqn3anuu NporpaMmMbl NpogeccuoHaJIbHOro MOAYJIsl J0JKHBI ObITH MPEAYCMOTPEHBI
cJIeAyIoN[ue CnennajbHbIe MOMeIeHns

Jlaboparopust «Y4eOHbIH OaHK», OCHAIICHHAS B COOTBETCTBHHM C 1. 6.1.2.1 [IpumepHO# mporpaMMsbl 1O
cneransHoCcTH 38.02.07 bankoBckoe nerno.

OcHarmenHsle  0a3bl IPAKTHKHA, B COOTBETCTBHU ¢ 11 6.2.3 IlpuMepHOi#t TporpaMMBl 1O CITEIUATLHOCTH
38.02.07 bankoBckoe aeno.

3.2. UudopmannoHHoe odecriedeHne peajanu3anu NporpaMmbl

Jns peanmzanuu mporpamMmbl  OMOTHOTEUHBIH (HOHA 00pa30BaTEIbHOW OpPTaHHM3AIlMH TOJDKCH HMETh
NeYaTHBIE W/WIM DJCKTPOHHBIE 00pa3oBaTelibHble W HMH(POPMAIMOHHBIE PECypChl, IS
HCIIOJIb30BaHUs B 00pa30BaTeILHOM IPOIIECCe.

3.2.1. lleyaTHbie u3xanus*

1. I'paxmanckuii komekc Poccuiickoit ®Pemepanmn (dacth mepBas) or 30.11.1994 Ne 51-d3 ¢
U3MEHEHUSIMH.

2. ®enepanbublii 3akoH oT 02 mexadps 1990 1. Ne 395-1 «O 6ankax u OAaHKOBCKOH AEATETLHOCTHY» (pel.
23.05.2018 r.).

2. ®enepanbubliil 3akoH OT 10 uronst 2002 1. Ne 86-D3 « O LentpanbunoMm banke Poccuiickoit denepaunu
(banke Poccum)» (pen. 23.04.2018 r.).

3. OcHoBbl O6aHKOBCKOTO nena: y4deOHuk / E.b.CraponybneBa. — 2-e u3j., mepepab. u non.— M.: U]
«DOPYM»: UTHOPA-M, 2018. — 288 c. — (cpennee npodeccnoHambHOE 00pa3oBaHue).

4. BankoBckoe nieno. B 2 4. Yacte 1. O0mue Bonpockl 6aHKOBCKOH AesTenbHOCTH : yueOHuk aist CI1O /
A. M. TaBacueB. — 2-¢ u3n., mepepad. u gon. — M. : UzparensctBo FOpaiir, 2017. — 186 c¢. — Cepus :
bakanasp. [Ipodeccrnonanpaoe 00pazoBaHue.

5. BankoBckoe aeno. B 2 4. Yacts 1 : yueOnuk u npaktukym st CI1O / mox pen. B. A. BopoBkoBoii. —
4-e w3n., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2016. — 390 c¢. — Cepus : [IpodeccronansHoe
oOpa3oBaHwme

6. barkoBckoe aeno. B 2 4. Yacte 2. TexHonoruu o0cmyxuBaHus KIHMeHTOB : yuebnuk mis CI1O / A. M.
TaBacueB. — 2-e¢ u3sf., nepepad. u jgon. — M. : MsparensctBo FOpaiit, 2017. —301 c¢. — Cepus :
bakanasp. [IpodeccuonanpHoe 00pazoBaHue.

7. bankoBckoe nmeno. B 24. Yacts2: yueOHuk mns CIIO/ nmon pen. E.®.2Kykosa, FO.A.Cokonosa.- M.:
WznatensctBo KOpaiit, 2018.-301 c.- Cepust: [IpodeccuonanbHoe o0pa3oBaHue.

8. bankosckoe neno. Ilpaktukym : y4e0. nmocobue mius CIIO / O. U. Jlapuna. —M. : M3narenbCcTBO
IOpaiir, 2016. — 251 c. — Cepus : Ilpodheccronansroe oOpa3oBaHUe.

9. bankoBckoe ageno: yueOnmk mns CIIO / T. M. Kocrepuna. — 3-e m3n., mepepab. u gom. — M. :
WznatensctBo KOpaiit, 2016. — 332 ¢. — Cepus : [IpodeccruonanbHoe 00pa3oBaHue.

10. OcuoBbl 6ankoBckoro Aena: y4eOHUK. ['pup MO PD / B.A. I'ananos. — 2-e u3n. — M.: DOPYM:
NHOPA-M, 2017. — 288 ¢. — (IIpodheccuonanpHOe 00pazoBaHue).

11. OcHoBbl OankoBcKoro aena: ydeOnuk / E.B.CraponyOriera. — 2-¢ usg., nepepad. u gorn.— M.: U]
«DOPYM»: UTHOPA-M, 2018. — 288 ¢. — (cpenHee npodeccuoHaabHOe 00pa3oBaHue).

12. bankoBckoe aeno : yueObnuk u npaktukym s CIIO / mon pen.B. A. BopoBkoBoil. — 3-e u3z.,
mepepad. m mon. — M. : HszmarensctBo HOpaiit, 2016. — 623 ¢. — Cepus : IIpodeccrnonanpHoe
obpazoBanue.

3.2.2. DyieKTpOHHBIE U31aHUsl (3JEKTPOHHbIE pecypchbl)

1.3nexrponnslii pecypc banka Poccum.- Pexxum noctyna http://www.cbr.ru

2. CnpaBouHo-nipaBoBas cuctema «Koncynsrantllimtocy.- Pexxum goctyna http://www.consultant.ru
3. CrpaBouno-npaBoBas cucrema «['APAHT».- Pexxum noctyma http://www.aero.garant.ru

4. NadopmannoHHbIN 0aHKOBCKUIT MOpTai [ DIeKTpOHHBIN pecypc]. — Pexum mocryma:
http://www.banki.ru.

5. Martepuainsl caiita AcCoMannuy pocCUcKuX 6aHnkoB: KoopAMHAIIMOHHBIH KOMHUTET 0 CTaHAapTaM
KadecTBa 0aHKOBCKOM AesteabHOCTH. CTaHIapTh KauecTBa OaHkoBckoi AestensHocTH (CKB/I)
Acconuanyy pocCuickux 0aHKOB [DIeKTpOHHBIN pecypc]. — Pexxum moctyna: http://www.arb.ru.



http://www.aero.garant.ru/

6. Marepuaibl HQOpMaLMOHHOI0 areHTcTBa — nmoprajia Bankir.ru [3iek-TpoHHbIH pecypc]. — Pexum

moctyma: http:/www.bankir.ru.

7. DNEeKTPOHHBIE PECYPCHI KPeIUTHBIX opranuzanuuid Poccuiickoit deneparuu B cetu UHTEpHET.

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH
1. baHKOBCKHIA MapKEeTHHT: Y9eOHUK/ TIOJ ped. A.3.H., mpod. FO.A. PoBerckoro, a.5.H. mpod. Hatoueenoii
H.H. /- M.: uzn-o "lIpocmekt", - 2016. - 271 c.
2. bankn n 6ankoBckue oneparun: yaeouuk/ [lox pen. O.N.Jlappymuna M. — KHOPYC, 2016
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4. KOHTPOJIb H OUEHKA PE3Y/JIBTATOB OCBOEHHUA IIPO®ECCHOHAJIBHOI O MOAYJIA

Kon u HaumeHoBanue
PO eCCHOHATBLHBIX U 00X
KOMIICTCHIINH, (JOPMHUPYEMBIX

B paMKaxX MOJYJIs

Kputepun onienku

MeTopI OlIEHKH

OK 1 BribupaTts crioco0st
peleHus 3a1a4y
npoecCuoHaIbHON
JeATeTbHOCTH PUMEHHUTEIEHO
K pa3sjiIndYHbIM KOHTCKCTaM

O060CHOBaHHOCTH BEIOOpA U
MIPUMEHEHUS] METOJIOB U CIIOCO0O0B
pelieHus NpopeCCHOHATBHBIX
3a7a4 TP OCYIICCTBICHUH
KOHCYJIbTUPOBaHUSA
IIOTCHIMAJIBHBIX KIIMCHTOB 6aHKa
M0 GAHKOBCKUM MPOIYKTAM.
To4yHOCTB, MPABUIBHOCTD U MOJI-
HOTA BBINIOJIHECHUS TTPOECCHO-
HAJBHBIX 337124

OueHka JIEATEIbHOCTH
oOyuJaromerocs B mporiecce
OCBOCHHS 00pa3oBaTeIbHOM

OporpaMMbl  Ha  TPAKTUYECKHX
3aHSATHAX, TPU BBIOJHEHUH PaboOT
no y4eOHOH ¥ MPOU3BOJCTBEHHON
IpaKTHKE

OK 02. Ocy1ecTBIATh MOUCK,
aHaJIM3 U UHTEPIPETALIIO
WHPOpPMAITUH, HEOOXOIMMOM
JUIs1 BBITIOJTHEHUS 3a/1a4
npodeccuoHaIbHON
JeSITENbHOCTH.

OnepaTUBHOCTD IOUCKA,
pe3yNbTaTUBHOCTh aHATN3a U
WHTEpIpEeTAuN HHPOPMAITIH U
€€ UCIOJIb30BaHHE IS
KayeCTBEHHOTO BBIIIOJIHEHHS
npodeccCHOHANBHBIX 33]ad,
podecCHoHaIbHOTO U
JIMYHOCTHOTO Pa3BUTHSI.
[IupoTa ucnonb30BaHUs
Pa3iIMYHbIX UCTOYHUKOB
nHpOpPMAaLUH, BKIIOYas
JJIEKTPOHHBIE.

OueHka JIEATEIBbHOCTH
oOyuJaromerocs B mporecce
OCBOCHHS o0pa3oBaTeIbHOI

MporpaMMbel ~ Ha  INPAKTHYECKUX
3aHATHAX, NPU BBIIOJIHEHHUH pPaboOT
no y4yeOHOW M TPOU3BOJCTBEHHON
MIPaKTUKE

OK 03. [InanupoBats u
peann30BhIBATH COOCTBEHHOE
npodeCcCHOHANBHOE U
JUYHOCTHOE pa3BUTHE.

JeMoHCTpanus uHTEpeca K
WHHOBAIUAM B 001aCTH
npodeccnoHanbHON
JeSITeTbHOCTH; BRICTPanBaHNE
TPaeKTOPHH MPO(ECCHOHATEHOTO
Pa3BUTHS U caMO00Opa30BaHMUS;
OCO3HaHHOE TUIAHNPOBaHNE
MTOBBIIICHHS KBATH(UKAITUH.
JleMoHCTpaIus CriocOOHOCTH K
OpraHM3alNY U INITAHUPOBAHUIO
CaMOCTOSITETIFHBIX 3aHITHH TPU
M3Y49EeHUH TPOPECCHOHATEHOTO
MOJYJIA.

Orenka HUCIIOJIL30BAHU
00yJaromuUMcsi METOZ0B M NMPUEMOB
JUYHOW OpraHu3alMd B Mpolecce

OCBOEHUS o0pa3oBaTenbHOI
IIporpaMmabl Ha MPAKTHYCCKHUX
3aHATHSX, npu BBIITOJTHEHUT
WHIUBUAYaTbHBIX JOMAIITHUX

3ajaHni, paboT TO y4eOHOH u
MPOU3BOACTBEHHOU ITPAKTHKE.

Ouenka HCITOJIB30BAHUS
00yJaronmmMcsi METOZ0B M TIPHEMOB
JIMYHON OpraHU3alMy [P YYaCTHH B
npOopECCHOHANBHBIX  OJMMMITHAAX,
KOHKypCax, BBbICTaBKaX, Hay4dHO-
MPAKTHIECKUX KOH(EPEHITHIX.

OK 04. Paborats B
KOJIIEKTUBE U KOMaHJIE,

3¢ heKTHBHO
B3aMOJCHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,

JleMOHCTpaIust CTpeMIICHUS K
COTPYJIHUYECTBY U
KOMMYHHUKa0EITLHOCTh IPH
B3aMOJCHCTBUH C
00yYJaIOITUMHUCS,

Onenka KOMMYHUKATUBHOU
JIEATEIILHOCTH ~ O0ydaromerocss B
rporiecce OCBOCHUSA

o0Opa3oBaTeNbHON TPOrpaMMBl  Ha
MPAKTHYCCKUX  3aHATHSAX, npu




KIIMCHTaMMU.

MPEoaBaTeIISIMU 1
PYKOBOIHUTEISIMHU MTPAKTHKH B
X0JIe 00y4YCHHS

BBHIMOJIHEHUU paboT mo y4yeOHOU
IPON3BOJICTBEHHON TIPAKTHUKE.

OK 05. Ocy1iecTBIATh YCTHYIO
Y TUCHbMEHHYIO
KOMMYHHKAIIHIO Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoin @enepannu ¢
Y4eTOM 0COOEHHOCTEH
COLIMATBHOTO M KYJIBTYPHOTO
KOHTEKCTa.

JleMOHCTpaIusi HaBBIKOB
TPaMOTHO HM3J1araTh CBOM MBICITH
1 opOPMITATH TOKYMEHTAITHIO Ha
rOCY/IapCTBCHHOM SI3BIKE
Poccuiickoit ®enepannu,
MIpUHUMAsT BO BHUMAaHHE
0COOEHHOCTH COLMAILHOIO U
KYJIBTYPHOTO KOHTEKCTa

OneHka  yMEHUS  BCTymaTth B
KOMMYHHKATUBHBIC ~OTHOIICHUS B
chepe podeCcCHOHATTEHOM
NEATEIILHOCTA W TOJJICPKUBATh
CUTYaIMOHHOE B3aMMO/ICHCTBHE,
MpUHUMAS BO BHUMAaHUE
0COOCHHOCTH COITHATEHOTO u

KyJIbTYpPHOTO KOHTEKCTa, B YCTHOM U
NUCbMEHHOH (opMe, NpOsBICHUE
TOJICPAHTHOCTHU B KOJIJICKTHBE.

OK 09. Hcnonn3oBaTh JeMoHCTpalys HaBBIKOB Onenka NEeITEILHOCTH
MH(POPMAIMOHHBIC HCTIOJIb30BaHUS oOyyaromerocs B nporecce
TEXHOJIOTHH B WH(POPMAIMOHHBIX TEXHOJIOTHI B | OCBOCHHS 00pa3zoBaTeIbHOM
npodecCHOHATEHON npodecCHOHATEHON OporpaMMbl  Ha  TPAKTHYECKUX
JeSITENIbHOCTH JIESTCIILHOCTH; aHAJIU3 U OLICHKA | 3aHATHUAX, B XOAEC KOMIIBIOTEPHOIO
WH(POPMAITUHK HA OCHOBE TECTHPOBAHMSI, MOJITOTOBKH
MPUMEHEHHUS MPO(YECCHOHATBHBIX | JIIEKTPOHHBIX — TNPE3CHTAIUH, Tpu
TEXHOJIOTHiA, HCTIOJIb30BaHUE BBITIOJTHCHUU HHAWBUAYATbHBIX
“H(OPMAITUOHHO- JOMAallHUX 3afaHuii, paboT 1o
TEJICKOMMYHUKALUOHHOM CETH y9eOHOW W  TPOU3BOJICTBEHHOW

«MHTEpHET» IS peanu3aluu MpaKTHKE.
npodeccuoHaANEHON Ornenka YMEHUS peumarhb
JeSITEITBHOCTH npodecCHOHANbHBIC 3aa9u c
UCTIOJIb30BaHUEM COBPEMEHHOI'0

MPOrPaMMHOI0 00eCIIeUeHUs

OK 10. [Tonp30BaThCS JeMoHCTpanus yMmeHui Ormenka cobroIeHns TIpaBUI
npodecCHOHATEHON MOHUMATh TEKCThI Ha 0a30BbIC U odopmiieHus JIOKYMEHTOB u
JIOKYMEHTaIuen Ha npoecCuoHaIbHBIC TEMBI, MOCTPOCHHUS YCTHBIX COOOIICHUI Ha
TOCYJJapCTBEHHOM U COCTaBIISITh JOKYMEHTAIIHIO, roCyJ1IapCTBEHHOM SI3BIKE
WHOCTPAHHOM SI3bIKaX. OTHOCSIIIYIOCS K ITpoIeccam Poccuiickoit Ddeneparyn u

npodeccnoHanbHON
JeSTebHOCTH Ha
roCyJapCTBEHHOM U
HWHOCTPAaHHOM SI3BIKaX.

HWHOCTPAHHBIX SA3bIKAX.

OK 11. Mcnionb30BaTh 3HaHUS
1o (PMHAHCOBOM IPaMOTHOCTH,
TUIAHUPOBATH
MpeaNpPUHUMATEIBCKYIO
JeSITEIbHOCTh B

JeMoHCcTpanus ymeHus
MPE3eHTOBATh UJICH OTKPHITHS
COOCTBEHHOTO JieNa B
npodeccnoHambHON
JeSITEITbHOCTH.

Onenka 3HAHUN u yMEHUH!
oOyyarorerocs B nporecce
OCBOCHHS oOpa3oBaTenbHON
OporpaMMbl  Ha  HPAKTUYECKUX

3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O

npoeccuoHaIbHOM chepe. JeMoHCTpanus 3HaHUM mopsiaKa TECTUPOBAHUS, IIOJITOTOBKH
BBICTpauBaHUs MPE3CHTALUU U AJIEKTPOHHBIX ~ MpPE3CHTAlUi, MpHu
KPEIUTHBIX OaHKOBCKHUX BBITIIOJTHEHHH WHIUBUTY ATbHBIX
MIPOTYKTOB. MOMAITHUX ~ 3ajaHuii, paboT 1o
yueOHOM HM  NPOU3BOJACTBEHHOMN

MIPaKTHKE.
IIK 1.1 OcyrmecTBisITh HemoHcTpanus Onenka NESITEILHOCTH
pacyeTHO-KaccoBOE npodeccnoHambHBIX 3HAHUN oOyuJatomerocs B npoiiecce
00CITyKMBaHHE KITUEHTOB MIPOIYKTOBOM TMHEHKH OaHKa U OCBOCHHS o0Opa3oBaTenbHON
YMEHUHN KOHCYJTbTHPOBAHIS MIPOTPaMMBI Ha MIPAKTUICCKUAX

KJINEHTOB IO PacyeTHBIM
MIPOIYKTaM.

3aHATHAX, B XO0A€ KOMIIBIOTCPHOTO

TCCTUPOBAHU, IIOATOTOBKH
SJICKTPOHHBIX Hpe3€HTaLIHI7[, npu
BBIIIOJTHCHUH WHIWBUOYAJIbHBIX
JOMalIHUX 3a,[[aHHI>i, pa60T 10




yueOHOM HW  NPOU3BOJACTBEHHOMU

IIPAKTHUKE.
[IK 1.4 OcymecTBusTh HemoHcTparus Ornenka JIeSATeTbHOCTH
MeXKOaHKOBCKHE PacyeThl. npo¢ecCHOHANBHBIX 3HAHUM oOyyaromerocs B nporecce
0aHKOBCKUX MPOIYKTOB IS OCBOCHHS 00pazoBaTeIbLHOM

KPEIUTHBIX OpraHU3aIni.

MporpaMMBl ~ Ha  MPaKTHYECKUX
3aHATHSX, B XOJI€ KOMIIBIOTEPHOTO

TECTUPOBAHUS, MIOATOTOBKHU
JIEKTPOHHBIX IpEe3eHTalui, mpu
BBITIOJIHEHUU HWHANBUAYaIbHBIX
JOMAallHUX 3afaHuii, paboT 1o
y9eOHOW W  TPOU3BOJCTBEHHOW
IIPAKTHUKE.
IIK 1.6 Ob6cayxuBaTh JeMoHcTpanus Onenka JIEATEIbHOCTH
pacyeTHbIE olepalyu ¢ npodeccroHaNbHBIX 3HAHUN oOyuarorerocs B npolecce
HCTIONb30BaHUEM Pa3IUIHbIX MIPOAYKTOBOM JIMHEHKH OaHKa 1 OCBOCHHMSA 00pa3oBaTeIbHOM
BUJIOB IIATEXHBIX KapT YMEHUH KOHCYIbTUPOBAHUS OporpaMMbel  Ha  HPAKTHYECKUX

KJIMEHTOB 10 OAHKOBCKUM
KapTaM.

3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O

TECTUPOBAHM, MOATOTOBKH
SNEKTPOHHBIX  IMPE3eHTAIlMH, NpH
BBIIIOJTHEHUHN WHAWBUAYAJIbHBIX
JOMAallHUX 3afaHuii, paboT 1o
y9eOHOW W  TPOU3BOJICTBEHHOW
HpaKTHKE.

IIK 2.2 Ocy1ecTBasTs u
0 OpMIIATE BBIJATY KPETUTOB

[eMoHncTpanus
npoeccnoHaIbHBIX 3HAHUN
KPEIUTHBIX NPOIYKTOB OaHKa U
YMEHUI KOHCYJIbTUPOBAHMS
KITUEHTOB IO BOTIPOCaM
MIPEJOCTABIICHHUS KPEIUTOB.
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