[okyMeHT npepnocTtasneH KoHcynbTaHTI0C

3apeructpmposaHo B MuHtocte Poccum 25 anpena 2019 r. N 54499

MUWHUCTEPCTBO MPOCBELLEHMUA POCCUACKOWN SEAEPALUN

MPUKA3
ot 13 maprta 2019r. N 114

OB YTBEPXXOEHUW NOKA3ATE/EWN,

XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/10BUIA
OCYLLECTB/NIEHMUA OBPA3OBATE/IbHOW AEATENIbHOCTU OPFTAHU3ALUAMMU,
OCYLLUECTBNAIOWNMU OBPA3OBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLLUEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM NPOTPAMMAM
CPEOHEFO NPO®ECCUOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM MPOrPAMMAM
NMPODECCUNOHANIbHOIO OBYYEHUA, AONO/THUTE/IbHbIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cooteTcTBUM ¢ noanyHKTOM 4.2.49 MonoxkeHna o MuHUcTepcTBe npocselleHma Poccuinckon ®eaepaumm,
yTBEPKAEHHOrO noctaHosneHnem [lpaBuTenbctBa Poccuiickon ®Pepepaumm ot 28 utona 2018 r. N 884 "0O6
yTBepaeHun MonoxeHna o MuHucTepcTee npocselleHus Poccuitickoit Peaepaumm n NpuUsHaHUM yTPATUBLLUMMM CUY
HeKoTopbIX akToB MpasuTensctsa Poccuitckoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit deaepauumy,
2018, N 32, cT. 5343), npunKasbiBalo:

YTBEPAMTL MpuAaraemble MOKasaTenu, xapakrtepusylouime obliMe KpUTepuu OLEHKM KadecTBa YCN0BMM
OCylLlecTBNeHNA obpa3oBaTeNbHOW [AeATEeNbHOCTM OpraHM3aumMAMK, OCYLLECTBAAIWUMKU  0bpa3oBaTesibHyHo
[eATeNbHOCTb MO OCHOBHbIM 06LLe0bpa3oBaTeibHbIM Mporpammam, obpasoBaTesbHbIM MpPOrpammam cpeaHero
npodeccrmoHanbHOro 0bpasoBaHMA, OCHOBHbIM Mporpammam npodeccruoHanbHOro obydyeHua, AONOAHUTENbHbIM
0611e06pa3oBaTeibHbIM MPOrPaMmmam.

MwuHuctp
O.10.BACUJIBEBA
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MpunoxeHune

YTBEepKaeHbl

npukasom MuHMCTepCTBA NPOCBELLEHNA
Poccuiickoin Pepepaumm

ot 13 mapTta 2019r. N 114

MOKAS3ATE/IN,

XAPAKTEPWU3YIOLLUE OBLUWE KPUTEPUWN OLLEEHKM KAYECTBA YCNIOBUI
OCYLLECTBNEHUA OEPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALIMAMM,
OCYLUECTBNAOWNMU OBPA3SOBATE/IbHYIO AEATE/NIbHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM MPOTPAMMAM
CPEAHEIO NPO®ECCUOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM MPOTrPAMMAM
NMPODECCUOHA/IbHOIO OBYYEHUA, AONO/THUTE/IbHbIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM

I. MoKasaTenu, xapaKTepusylowme OTKPbITOCTb U AOCTYNHOCTb
nHdopmauunmn 06 opraHMsaLmm, ocyLecTBAAOW el 06pa3oBaTelbHYO
B[eATeNbHOCTb (Aanee - opraHU3aLmm)

N MNokasatenu
n/n
CootBetctBMEe MHPOPMALMM O [AEATENbHOCTM OpraHM3auMu, pasMeLLeHHOM Ha obweaoCcTynHbIX
MHOOPMALUMOHHbBIX pecypcax, ee coAepaHuio W nopagky (dopme) pasmelleHun, YCTaHOBNEHHbIM
11 |HOPMATMBHBIMA NPABOBbLIMM aKTaMK:
" |- Ha MHHOPMALMOHHbIX CTEHAAX B MOMELLEHMU OpraHM3aUmm;
- Ha oduMuManbHOM caiiTe OpraHus3aumm B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT"
(manee - cawt) <1>
Hannume Ha oduumanbHOM caitTe opraHusaumm (yupexgeHun) nHGopmaumm o AUCTAaHUMOHHBbIX cnocobax
0obpaTHOM CBA3M 1 B3aMMOAENCTBUA C NOAyYaTENAMM YCAYT U UX GYHKUMOHUPOBAHME:
- TenedoHa;
12| 3/IEKTPOHHOM MNOMTbI;
"7 |- 2NeKTPOHHbIX cepBMCcOB (popma Ana Nofaym 3NEKTPOHHOro 06palleHun, NosyYeHue KOHCyAbTauuu no
OKa3blBaeMbIM ycayram, pasgen "Yacrto sagasaembie Bonpocsl");
- TEXHWYECKOW BO3MOMKHOCTU BbIPaXKeHUA noJsiydaTenamm obpas3oBaTesibHbIX YCIYT MHEHMA O KayecTse
OKa3aHWA ycayr (Hannume aHKeTbl 414 ONpoca FpaXkaaH Wan rmnepccbiikm Ha Hee)
Jona nonyyaTtenert obpasoBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX OTKPLITOCTBIO, MOJHOTOW U AOCTYMHOCTbIO
1.3. |MHdopmMaLMK 0 AeATeNbHOCTU OpPraHM3aLmn, PasMeLLLeHHOM Ha MHPOPMALIMOHHbBIX CTeHAAX, Ha caiTe (B % oT

06L1ero uncna onpoLleHHbIX noay4yaTeneit obpasosaTesibHbIX YCAYr)

<1> Cratba 29 depepanbHOro 3akoHa oT 29 aekabpsa 2012 r. N 273-03 "0O6 obpasoBaHumM B Poccuinckol

depepaunn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit deaepauum, 2012, N 53, ct. 7598; 2015, N 27, cT. 3989),
nocraHosneHue lMpasutenbctBa Poccuinckon ®epepaummn ot 10 mona 2013 r. N 582 "O6 yTBEprKAEHUM NpaBua
pa3smMelleHmA Ha oduLManbHOM caitTe 0bpa3oBaTesibHOM OpraHn3aummn B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM
cetu "UHTepHeT" n obHoBNEHUA MHPopmaumm 06 obpasoBaTenbHOM opraHusaumn” (CobpaHue 3aKkoHoaaTeNbCTBA
Poccuitckoit depepaumm, 2013, N 29, cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).
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Il. MokasaTenu, xapakrepusyrowme KOMPOPTHOCTb YCOBUIA,
B KOTOPbIX OocyLecTBaseTca obpasosarenbHan 4eATeNbHOCTb

N lNMokasaTtenu
n/n
ObecneyeHne B oOpraHMsaumm KOMGOPTHbIX YCNOBWUIM, B KOTOPbIX OCYLLECTBAAETCA 0bpasoBaTesibHas
[esATeNbHOCTb:
- Ha/In4YmMe 30Hbl OTAbIXa (OXKnaaHus);
2.1. |- HaAnuMe M NOHATHOCTb HaBMraLMM BHYTPU OpraHu3aumu;
- HaAMumMe M AOCTYNHOCTb NUTLEBOW BOAbI;
- HaAMumMe M SOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLEHWIA;
- CAHUTapHOE COCTOAHME NOMELLEHNN OpraHM3auum
Oons nonyyatenei obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX KOMGMOPTHOCTbIO YC/AOBMUIA, B KOTOPbIX
2.2. |ocywectBnseTca obpasoBaTenbHana AeATeNbHOCTb (B % OT 06UWEero uucna OnpoLIEHHbIX MNonyyaTenem
obpasoBaTenbHbIX yCayr)
lll. Mokasarenu, xapaKkrepusyiouime O0CTYNHOCTb
obpasoBaTenbHOI AeATEeNbHOCTU A1 UHBAIMA,0B
N lNMokasaTtenu
n/n
O6opynoBaHne TEPPUTOPUU, NPUNEratoWen K 3gaHUAM opraHM3auum, U NOMELLEHUM C Y4eTOM A0CTYMHOCTU
ANA UHBANUA0B:
- 0bopynoBaHMe BXOAHbIX rpynn naHaycamu (nogbemHbiMu naathopmamm);
3.1. |- HaAMuMe BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHbIX CPeACTB MHBAAUAOB;
- HanMyMe aganTUPOBaHHbIX TNPTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB;
- HaMYMe CMEHHbIX Kpecen-KoNsCcoK;
- HaZInyme cneumanbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUI B OpraHn3aLmm
ObecneyeHne B OpraHn3aLmMmn YCAOBUIM AOCTYNHOCTU, NO3BONAIOLWMX MHBAAKWAAM NOAy4YaTb 0b6pasoBaTesibHble
YC/YI1 HapaBHe C APYrMmu:
- Ay6AnpoBaHue AN MHBAAUOB MO CAYXY U 3PEHUIO 3BYKOBOM N 3pUTEIbHON MHbOpMaLLNWK;
- Ay61iMpoBaHMe Haanucen, 3HaKOB N MHOM TEKCTOBOM U rpadmnyeckon MHGOPMaLMKM 3HAKaMM, BbINOJIHEHHbIMA
penbedHo-ToueyHbIM WpudbTom Epains;
3.2. |- BO3MOXHOCTb NPEeAOCTaBAEHUA WMHBaAMZAAM MO CAyXy (CAyXy M 3peHuto) ycayr cypaonepeBoAuumKa
(TtudnocypponepeBoaumka);
- abTEePHATMBHOM BEPCUM CaliTa OpraHmnsaLmn 4na MHBANAO0B MO 3PEHUIO;
- nomollb, OKasbiBaeMas paboOTHMKamMu oOpraHusaumu, npoweawunmm Heobxoanmmoe obyyeHue
(MHCTpYKTMpOBaHME), NO CONPOBOXKAEHWNIO MHBAZINAOB B MOMELLEHUN OpraHM3aunuy;
- BO3MOHOCTb NpeaocTaBaeHns 06pa3oBaTebHbIX YCAYT B AUCTAHUMOHHOM PEXUME UK Ha AOMY
33 Jdons nonyyaTteneit obpasoBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX AOCTYMHOCTbIO 06pa3oBaTesibHbIX yCAyr Ans
WMHBaNMAOB (B % OT 06L1ero uncna onpoLLeHHbIX NoayyaTenein obpasoBaTeNbHbIX YCAYT - UHBAANAOB)
IV. NoKasaTtenu, xapakTtepusyoLime 406poxxenaTenbHOCTb,
BEX/IMBOCTb PAaBOTHUKOB OpraHusauumn
N MNokasaTtenu
n/n
dons nonyyaTeneir obpasoBaTesibHbIX YCAYF, Y/AOBNETBOPEHHbIX A06pOXKeNnaTenNbHOCTbIO, BEX/IMBOCTbIO
4.1. | pabOTHMKOB oOpraHM3aummn, obecrneymBatloWMX MNEePBUYHbIA KOHTAKT M  WHOOPMMpPOBAHWE MNoay4YaTens

06pa3oBaTeNbHOM YCAYyrM MpPU HEenocpeAcTBEHHOM ObpalleHWM B opraHusaumio (Hanpumep, PaboTHUKM




NPUeMHoON KoMWUCCUKM, ceKkpeTapuaTa, yyebHol yactn) (B % oT obliero ymcia ONPOLUEHHbIX Moay4yaTenen
obpasoBaTesibHbIX yCAyr)

Hona nonyyateneir obpasosaTenbHbIX YCAYr, YAO0BAETBOPEHHbIX A06pPOXKEeNaTesbHOCTbIO, BEMKANBOCTLIO
paboTHMKOB opraHM3aummu, obecrneynBalolMX HenocpeacTBEHHOE OKasaHue o6pa3oBaTenbHOM ycayru npu

4.2.
obpaleHMn B opraHu3aumio (Hanpumep, npenogasaTenun, BOCNUTATENMU, TPEHEPbI, MHCTPYKTOpbI) (B % OT
o61LLero Yuncna onpoLleHHbIX Noay4vaTeneit 0b6pasoBaTesibHbIX YCAYr)
Jona nonyyateneit obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX A0OPOXKENATENbHOCTBIO, BEMKANBOCTbIO
4.3. | pabOTHMKOB OpraHM3aUMun Npu UCNoIb30BaHUN AUCTAHUMOHHbIX GOpPM B3anmoaeincTema (B % oT obLuero ymcna
ONpPOLUEHHbIX MOoNy4YaTeiei 0bpas3oBaTesibHbIX YCAYT)
V. Mokasatenu, xapakrepusytowme ya0B/1€TBOPEHHOCTb YCAOBUAMM
ocyLiecTsieHUA obpasoBaTenbHO feATeNbHOCTU OpraHu3ayui
N MNokasartenu
n/n
Jona nonyyateneit 06pa3oBaTesibHbIX YCAYT, KOTOPblE FOTOBbI PEKOMEHAOBATL OPraHN3aLM0 POACTBEHHUKAM
5.1. |1 3HaKombim (Mornin 6bl ee peKoMeHAoBaTb, ecan Bbl 6blla BO3MOXKHOCTb BblbOpa opraHusauuu) (8 % ot
06LLero Yncia onpoLleHHbIX Noay4YaTesieit 0bpasoBaTesibHbIX YCAYr)
59 [Jona nonyyaTteneit ob6pasoBaTesibHbIX YCAYT, YA0BNETBOPEHHbIX YA06CcTBOM rpadumka paboTbl opraHm3aumm (s
" | % oT 06Lero YMcna ONpoLLEHHbIX NoaydYaTeneit 06pasoBaTebHbIX YCayr)
53 Jdona nonydyatenen o6pa3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX B LEJOM YC/JOBUAMM  OKasaHusA

06pasoBaTeibHbIX YCAYT B OpraHn3aumm (B % ot o6Lero YMcaa onpoLeHHbIX noayyatenen ycayr)
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