[okyMeHT npepnocTtasneH KoHcynbTaHTI0C

3aperncrtpmpoBaHo B MuHiocte Poccum 7 ceHTabpa 2020 r. N 59677

MWHUCTEPCTBO HAYKM U BbICLLErO OGPA3OBAHUSA
POCCUINCKON SEAEPALIUN

NMPUKA3
ot 31 uiona 2020 r. N 860

OB YTBEPXXOEHUW NOKA3ATENEN,
XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/10BUIA
OCYLLECTB/NIEHMUA OBPA3OBATE/IbHOWN AEATENIbHOCTU OPTAHU3ALMAMM,
OCYLUECTBNAIOWNMU OBPA30OBATE/IbHYIO AEATE/IbHOCTb
NO OBPA3OBATE/IbHbIM NMPOrPAMMAM BbICLLUEFO O6PA3OBAHUA

B cootBeTcTBMM C YacTbto 5 cTtatbn 95.2 PepepanbHoro 3akoHa ot 29 pgekabps 2012 r. N 273-d3 "06
obpasoBaHuKn B Poccuitickoin depepaummn” (CobpaHue 3akoHomaTenbcTBa Poccuiickoit ®eaepaunn, 2012, N 53, cT.
7598; 2019, N 30, ct. 4134), nognyHkTom 4.2.71 nyHkTa 4.2 MonoxeHus o MUHUCTEPCTBE HAyKM U BbiCLIErO
obpasoBaHua Poccuiickon Pepepaunn, yTeepraeHHoOro noctaHosneHnem lMNpasutenbctea Poccuiickon deaepauunm
oT 15 nioHa 2018 r. N 682 (CobpaHune 3aKoHoaaTenbcTBa Poccuitickoit Peaepauun, 2018, N 26, cr. 3851; 2020, N 13,
cT. 1944), a TaKkxe ¢ yyeTom EanHOro nopaaka pacyera nokasartesnei, XapaKTepusyoLmMxX obLine KpUTepumn oLeHKM
KayecTBa YCN0BUIN OKA3aHMA yCayr opraHmMsaumamm B chepe KyabTypbl, OXPaHbl 340p0BbA, 06pa3oBaHMA, COLUMANBHOIO
obcnykmBaHma n denepanbHbIMU YUYPEXLEHUAMN MELMUKO-COLMANIbHOW SKCMNEepPTU3bl, YTBEPKAEHHOIO MPUKA3OM
MuHKUCTEepCTBa TPYAa U coumanbHOM 3almTbl Poccuiickoit ®eaepaumm ot 31 mas 2018 r. N 344H (3apeructpnpoBsaH
MuHKucTepcTBOM tocTUumMK Poccuiickonn Peaepaunn 11 oktabpa 2018 r., peructpaumoHHbii N 52409), nprKasbiBato:

1. yTBep,D,MTb npunaraemblie NMOKasaTe/ I, XapaKkrtepusyrume O6LLI,ME KpUtepun OuUEHKN KavecCTBa ycnosm7|
ocyuwecrtBaieHunA o6pasoBaTean0171 AeATENDbHOCTU  OpraHuU3aunamu, OcCylwecTBaArWMMN o6pa303aTeany|o
AeATENbHOCTb NO 06pa3OBaTeanbIM nporpammam BbiCLUEro O6pa3OBaHMﬂ.

2. HactoAawmn npukas BcTynaet B cuny ¢ 1 aHeapa 2021 r.

MuHucTp
B.H.®AJ/IbKOB
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YTBEpKAeHbI

npuMKasom MUHUCTEPCTBA HAaYKM
1 BbicLLero obpasoBaHus
Poccuiickoin Pepepaumm

o1 31 utona 2020 r. N 860

MNOKA3ATE/N,

XAPAKTEPWU3YIOLLME OBLUME KPUTEPUWN OLLEEHKM KAYECTBA YCN1OBUM
OCYLLECTBNEHUA OEPA30BATE/IbHOW AEATE/IBHOCTU OPTAHU3ALIMAMM,
OCYLUECTBNAIOWNMU OBPA3OBATE/IbHYIO AEATE/IbHOCTb
MO OBPA3OBATE/IbHbIM NMPOTPAMMAM BbICLUEFO O6PA3OBAHUA

1. MokKasarenu, xapakTepusyioLwme obwmin Kputepui "OTKPLITOCTb
M [,OCTYNHOCTb MHPOPMaLMK 06 opraHU3aLMUAX, OCYLLLECTBAAIOLLLUX
obpasoBaTte/ibHYyIO AeATeNbHOCTL"

N MNokasartenu
n/n
CooTtBercTtBMe MHPOpMaUMM O AEATENbHOCTUM  OpraHusaumu, ocyllecTeasowen obpasoBaTesbHyo
neaTeNbHOCTb MO o0b6pasoBaTefNbHbIM NporpamMmmam  Bbicllero obpasoBaHus (Aanee - opraHusauus),
pasmelleHHOW Ha o0b6leaocTynHbIX MHPOPMALMOHHBIX pecypcax, coaepaHuio U nopsaaky (bopme)
11 pa3mellleHMA, yCTaHOB/IEHHbIM 3aKOHOAATeNbHbIMU U UHBIMU HOPMAaTMUBHbIMU NPaBOBbIMKW akTaMn Poccninckoi
depepaunm <1>:
- Ha MHGOPMALLMOHHbIX CTEHAAX B MOMELLEHUM OpraHU3aLmu;
- Ha opULMaNbHOM caliTe opraHnsaLmm B UHGOPMALLMOHHO-TENIEKOMMYHUKALNOHHOM ceTh "UHTepHeT" (aanee
- calT)
Hannune Ha caifTe MHPoOpmauMM O AUCTAHUMOHHbLIX cnocobax oOpaTHOM CBA3M WU B3aMMOAENCTBUS C
nony4yaTensimm ycayr n ux GyHKLMOHUPOBaAHUM:
- CBeZeHUIM 0 KOHTAKTHbIX TenedoHax;
- cBeieHM 06 agpecax 3N1EeKTPOHHOM NOYThI;
1.2. |- cBegeHuii 06 3/M1EKTPOHHbLIX cepBucax (dopma Ana nojauMm 3S/EKTPOHHOro obpalleHna (Kanobbl,
npeanoXKeHns), NoNydYeHUe KOHCY/IbTaluKM Mo OKa3biBAEMbIM YCAYram U UHbIX);
- pa3gena "Yacto 3agaBaembie BONpocCh!”;
- TEXHWUYECKOM BO3MOXHOCTU BblpaKeHUs NoayvyaTensimu yCayr MHEHUA O KayecTBe YC/N0BWUIM OKasaHuA ycayr
opraHusaumnen (HaamMune aHKeTbl A58 ONPoca rpakaaH UAK rMNepccbiiKM Ha Hee)
Jons nonyyatenem ycnyr, yooBAETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHOpMauMM o
1.3. | AeATenbHOCTN opraHmMsaLmn, pasMmelleHHONW Ha UHOOPMALMOHHBIX CTEHAAX B NMOMELLEHUN OpraHu3auum, Ha

calite (B % oT 0bL,ero YMcaa onpoLLIEHHbIX NoJlydaTenel ycayr)

<1>Yactb 2 ctatbm 21 1 cTaTba 29 PeaepanbHOro 3akoHa oT 29 aekabpna 2012 r. N 273-$3 "O6 obpasoBaHuu B

Poccuitckoii depepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumn, 2012, N 53, cT. 7598; 2019, N 49,
CT. 6962), MNpaBuna pasmelleHMa Ha oduLManbHOM caiTe obpasoBaTeslbHOW OpraHU3auun B MHPOPMALIMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTn "WHTepHeT" n o6bHoBNeHMA uHPopmaumm o6 ob6pasoBaTeNbHOM OpraHM3auuy,
YyTBEPKAEHHble nocTaHoBneHWem lMpasutenbctea Poccuitickoit ®epepaumm ot 10 utona 2013 r. N 582 (CobpaHue
3aKoHogaTtenbcTBa Poccuiickont Pepepaumm, 2013, N 29, c1. 3964; 2020, N 29, cT. 4683).

2. MokKasartenu, xapaktepusylowme obwmii Kputepuii
"Kom¢popTHOCTb YCN0BUIM, B KOTOPbIX OCYLLLECTBAAECTCA
obpasoBaTtenbHasn geATenbHOCTb"

lMoka3aTtenun
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n/n

ObecneyeHune B opraHM3aummn KOMGOPTHBIX YCI0BUI NPeaoCcTaBAeHUA YCAyT:

- Hainume KoMmebopTHOM 30HbI OTAbIXa (0XKKaaHKMA), 06opya0BaHHON COOTBETCTBYIOLLEN Mebenblo;
- Ha/IM4YMe U NOHATHOCTb HAaBUraLMM BHYTPU OpPraHM3aLmm;

- Ha/4Ymne 1 JOCTYNHOCTb NMUTLEBOM BOAbI;

2.1. .
- HaAMumMe M AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLEHWIA;
- CaHMTapHOE COCTOsIHME NOMELLEHWNI OpraHn3aLumu;
- TPAHCMOPTHas AOCTYMHOCTb (BO3MOXKHOCTb f0exXaTb 40 OpraHM3auMm Ha 0bLwecTBEHHOM TPaHCNopTe, Hasinyme
NapKoBKM)
59 Jdons nonyyatenen ycayr, yaoBNeTBOPEHHbIX KOMPOPTHOCTLIO NpeaocTaB/ieHma YCayr opraHusaumei (8 % ot
" | obLero yncna onpoLleHHbIX noaydartenen ycayr)
3. MokasaTtenu, xapaKTepmsyouime obwmin Kputepuin "4ocTynHoCcTb
ycnyr ans uHBanuaos"
N MNokasartenu
n/n
O6opyaoBaHMe NOMELLEHUIA OpraHM3aLUMmn U NpUeralolein K Hel TepPUTOPMM C YH4EeTOM AOCTYMHOCTU ANs
WHBaNMAOB:
- obopyaoBaHMe BXOAHbIX rPynn naHaycamu (noabemHbiMu naatdopmamm);
3.1. |- HaNMuKe BblAENEHHbIX CTOSSHOK A1 aBTOTPaHCNOPTHbIX CPEACTB MHBAIUAOB;
- HaAMuMe afanTUPOBaHHbIX INPTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB;
- HaMYMe CMEHHbIX KPpeCcen-KoNscoK;
- Ha/Inyme cneumanbHo 060pyf0BaHHbIX CAHUTAaPHO-TUTUEHUYECKMUX MOMELLEHUI B OpraHn3aLmm
ObecneyeHne B opraHM3aUmnmM YCIOBUIA AOCTYNHOCTM, MO3BONAOWMX MHBAANAAM NOAy4aTb 06pasoBaTe/ibHble
YCNYr1 HapaBHe ¢ ApYrMmu, BKAKOYan:
- Ay6AnpoBaHue AN MHBAAUAOB MO CAYXY U 3PEHUIO 3BYKOBOM N 3pUTEIbHOM MHbOpMaLLNK;
- AybnnpoBaHMe Haanucen, 3HaKoB M MHOM TEKCTOBOW U rpadmnyeckon MHGopMaLMmn 3HaKamm, BbINOJAHEHHbIMU
penbedHO-ToUYeUYHbIM WpndTOoM Bpaiins;
39 |- BO3MOXHOCTb NPeAoCTaBNeHUs WHBaAuZam no cayxy (CAyxy W 3peHuto) ycayr cypAonepeBoavuKa
" | (tudnocypaonepesoaumKa);
- Ha/IMYMe aNbTePHATUBHOWM BEPCUW CaitTa OpraHM3auumM 418 MHBAIMAOB NO 3PEHUIO;
- TMNOMOLLb, OKasblBaemaa paboOTHMKAMM OpraHuMsauMm, npoweawnmm Heobxoaumoe obyyeHue
(MHCTpPYKTMpPOBaHME) NO COMPOBOXAEHUIO WHBAAWAOB B MOMELLEHMAX OPraHMsauMm M Ha MpueratoLLein
TeppuTopuu;
- Ha/InYymMe BO3MOXKHOCTM NpenocTaB/ieHma 0b6pa3oBaTenbHbIX YCAYT B ANCTAHLMOHHOM PEXUME WU Ha AOMY
33 Jdons nonyyaTenei ycnyr, yaoBAETBOPEHHbIX AOCTYNHOCTbIO yCAyr Ans MHBaAMAoB (B % oT obuiero yncna
" | onpolueHHbIX noaydyartenen ycayr - UHBanna0s)
4. MNokasaTtenn, xapakrepusyrowme obwmii Kputepuii
"[o6porKenaTeNbHOCTb, BE}K/IMBOCTb PAaB6OTHUKOB"
N MNokasatenu
n/n
dons nonyyaTenei ycnyr, yAOBNETBOPEHHbLIX A06POXKENaTeNbHOCTbIO, BEMAUBOCTbIO PabOTHMKOB
41 opraHusaummn, obecneuymBaloWMX MNEPBUYUHbIA KOHTAKT W  WMHPOPMMPOBaAHME MoJydaTena Yycayru npu
" |HenocpeacTBeHHOM 0bpalleHun B opraHnsaumio (PaboTHUKM NpUEeMHOM KOMUCCUU, CeKpeTapunaTa, y4ebHol
yacTn 1 npoune) (B % oT 06LLEero Ync/ia ONPOLLEHHbIX NOayYaTenen ycayr)
4.2. |Jona noayyatenen ycnyr, YyAOBNETBOPEHHbIX A00pOXKeNaTeNbHOCTbIO, BENK/IMBOCTbIO PabOTHUKOB




opraHusauun, obecneynBatoLLMx HeNOCPeACTBEHHOE OKasaHue yCayru npu obpalleHnn B opraHnsaumio (8 % ot
0bLero yncna onpoLLEHHbIX nonyyaTenen ycayr)

[onsa nonyyatenen ycnyr, yAoBNETBOPEHHbIX 406POXKENATENbHOCTbIO, BEXK/NIMBOCTbIO PabOTHMKOB OpraHmn3aLmm

4.3. | npu UCNONb30BAHUN AUCTAHLMOHHbIX GOpPM B3anmoaencTens (B % oT 06L1ero Yncaa onpoLleHHbIX nosyyaTtenei
yenyr)
5. MokKasaTtenu, xapakTepusyouwme obwmii Kputepuii
"YA0BNeTBOPEHHOCTb YC/I0BUAMMU BegeHUA obpa3oBaTenbHOM
DeATeNbHOCTU opraHusaumuin”
N MNokasaTtenun
n/n
Jons nonyyateneit ycnyr, KOTopble roTOBbl PEKOMEHA0BATb OPraHM3aL Mo POACTBEHHUKAM M 3HAKOMbIM (MOTan
5.1. | 6bl ee pekoMeHA0BaTb, eCAK Bbl Obl1la BO3MOXKHOCTb BbIOOpa opraHm3aumm) (B % oT ob6LLero Ymcna onpoLLeHHbIX
nony4yateneu ycayr)
59 Jdons nonydyatenei ycnyr, yaAoBAETBOPEHHbIX OPraHM3aLUUOHHbIMW YCIOBUAMM NpeaocTaBaeHns ycayr (8 % ot
" | obLero yncna onpoLleHHbIX noaydyartenen ycayr)
53 Jons nonyyatenen ycnyr, yaoBAETBOPEHHbIX B LLE/IOM YC/IOBUSIMM OKasaHMA yCcayr B opraHusauum (B % ot

0bLero uncna onpoLLEHHbIX nonyyaTenen ycayr)
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