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KTO Mbl?

DenepanbHag ceTb NPOMGECCHOHASbHbBIX

KOHTOKT-LeHTPoB «AYNOTEJIE» 6bina OCHOBAHGO
B 1997 rony.

[To oueHkom PBK, HO cerogHawHMM OeHb
«AYOVOTEJIE» BXOOUT B MATEPKY KPYMHENLLNX
QYTCOPTUHIOBBIX LLEHTPOB O6PABOTKM BbIZOBOB Poccum.



NMapTHépbl gosepsior AYAUOTEJIE
CBOM KOMMYHMKALUU
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®EAEPAJIbHbIE
NPOEKTDI

obecneyeHmne NOCTOAHHOIo B3AMMOLOENCTBUS
C MNOTEHUWMANbHBIMA 1 OENCTBYOLLUMIN KITMEHTAMU
Mo PA3JIMYHbIM KOHAJ1IAM CBA3U
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NPOPECCUOHANBHOW MPEMUK

«XpyctanbHas lapHutypa»
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Hac ctano 6onbLue
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CoTpyaHuKu -

rMABHbIA pecypc HAwen KOMNAaHUm !



AYOUOTEJIE
HAOEXHbIM PAGOTOOATEND

- OOMUMANBHOE OPOPMIIEHUE

- CTOOUNbHbBIN «BENblN» 0OXOL4

- ONNAa4YMBOEMOE OBYyYEHME

- KOPbEPHbIN POCT

- YOO6HbIE TPAGVKN PABOTHI

~ OMNATA TAKCK OS99 BEYEPHMX CMEH

~ CBET/1bIM U COBPEMEHHbBIN ODUC

~ HOCBbILLEHHAS KOPMNOPATUBHAS XM3Hb

0 audiotele

call-centre



OdmumanbHoe opopMmneHue

O®ULIUAJIbHDINA O®ULMATIbHbBIA OMJIATA -
AOKYMEHT «BEJIbI» foxon BOBPEMS
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« MII.ET_» O®OPMIJIEHME B LUTAT,
CTPAXOBOU CTAXK  YEPE3 1 MECSL PABOTbI

S




KAPbEPHA{A KAPTA

KEM Y HAC MOXHO CTATb

CMEUMAJIUCT (ONEPATOP)
KOHTAKTHOIO LIEHTPA

UHCTPYKTOP
MO MOAroTOBKE
onepaTopos

AYOAUTOP
KOHTPOMA KayecTea

CTAPLUUH
ONEPATOP

TPEHEP
no 0By4YeHuIo
onepaTopos

CNEUMUANIUCT
DYHKUMU KOHTPONS
KQyecTBa padoThbl
onepaTopoB

PYKOBOAMUTEJb
rRYMNMNbl ONepaTOPOB

Q) ayanorene

PYKOBOAUTEJb
KOHTAKTHOro
UeHTpa

MEHEXEP
MNPOEKTHOro
odpuca



AYOAUOTEJIE
NPUTNAWAET HA PABOTY CTYAEHTOB

Qayp.uorene u PABOTA U NOAPABOTKA Mu.lEM
s - - AN9 CTYAEHTOB AKTUBHYIO | —
v PABOTA > MOJIOAEXb |t /
v YYEBA @ KYOA PABOTY U YYEBY |
) NnOUTU COBMELLIATb
COBMELLAM S PABOTATb? WES.STe!

JIETKO!
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Ana CTYAEHTOB
IHTEPECHbIE BAKAHCWY




ANd CTYOAEHTOB
TMBKW TPADKK PABOTHI

Mbl mpennaraem CTygeHTam yaooHble
roAdUKM PAGOTHI HA BbIGOP.

Ha pa3HbIX NPOEKTAX €CTb CMEHDI
OINTENBHOCTBIO OT 4X 0O 12 YOCOB.

na coTpyAHMKOB, PAGOTAOLLMX B BEYEpHME U
HOYHbIE CMEHbI, OPraHN30BAHC JOCTABKA A0
OOMQO 30 CYET KOMMOHUW.



Ana CTYAEHTOB
NOME3HBIE HABBIKM

PA3BUTMNE TPOAMOTHOW PeYn
N BbIDABOTKA YETKOW OMKLIMN

PACLWMPEHNE COOCTBEHHbIX
FONTOCOBbIX BO3MOXHOCTEN

BedeHue TenedoHHbIX OeNOBbIX MeperoBopoOB
OPUEHTUPOBAHME B 6OSMBLLMX MACCUBOX OAHHbBIX
yMeHMe pPaboTATh B PA3HBIX SMIEKTPOHHbBIX GOPMATAX

NOHVMMAHME ACMNEKTOB PAGOThHI B KOMAHAE U HO PE3Y/bTAT



Ana CTYAEHTOB
HOBbBIE BO3MOXHOCTY

Mbl OTKPbITbI K MOPTHEPCTBY CO CTYOEHTOMMU,
FOTOBbIMM K POCTY CBOMX MPOPECCUOHASbHBIX KAYECTB
N NNYHBIX KOMMETEHLNA.

Mbl MOOLLPSAEM PE3YIbTATUBHOCTL B PABOTE, OTKObITHI
K MHHOBALMSAM M MOOOEPXMBAEM MHULNOTUBHOCTD.

Mbl 3060TUMCS O HOLWMX NMIOOAX, LeHUM OTBETCTBEHHOCTS,
CMNOCO6CTBYEM PA3BUTUIO MOTEHLMAIA COTPYOHUKOB.



npurnawaem CTYAEHTOB
B HAOLLY KOMAHAY
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ayguortene



